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Services Management Offer

To: Sir/Madam From: Future Developer
Phone: +20106596716 Pages: 4
Date: / /2008 CC: SM

Dear Sir/Madam;

IT gives us much pleasure to select our company to be the web
hosting service provider for your esteemed organization.

Kindly find here below our Server Management proposal hope you
like it.

We will definitely endeavor to continue doing our best iIn
maintaining a long-standing relationship in the future.

Please, if you have any inquires; don't hesitate to contact me anytime.

Kind Regards,

Mohamed Al Shazlly
Sales & Marketing Manager
(Future Developers)
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Description

Level
1

Level

Level

w

Root User Access /Secure Shell Access(SSH)

Free Reboots

L%

Network Wide Firewall

v
v
v

<

Online Management Portal

24/7/365 Remote Hands

<

Add Additional IPs to the Server as Requested

O/S Re-Install/Change Anytime *

<

Updates/Patches for OS as Requested

Updates/Patches for Pre-installed Software

Compromised Server Recovery *

<

Control Panel Updates

<

Hardware Failure Replacement

0O/S Install after Hardware Failure

Ping Monitoring

Service Monitoring *

Process Monitoring *

LR (%%

Disk Integrity Monitoring

LR LLL (LR (L]0 |4 (L% [ € % (€%

Security Assessment *

LCLLLLL|L LR % [L L |% (L

<

FREE System Administration * [Tickets]

1/w

o1
~

W

10/w

Initial Security Hardening

<

/tmp directory hardening

APF Firewall Installation

Rootkit Hunter Installation

Catch PHP nobody Spammers

Resource Monitoring (Drive Space, CPU usage, Memory )

L[ |8 |% (L

BFD Installation (Brute Force Detection)

SIM Installation (System Integrity monitor)

PRM Installation (Process Resource Monitor)

Apache DOS Resistance tuning (mod_dosevasive)

Apache Security enhancement (mod_security)

Managed Off Server Network Backup (if subscribe to our
backup service)

LR LR L|L|R (LR [L (K

WHM/CPanel Technical Issues

<

3rd Party Software Installation*

System Security, Optimization and Hardening

Disaster Recovery & Hack Recovery

LR (%L

Server Backup Restoration

$/m

$75

$200
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How to contact us
Use the following data so that you can contact us with further information.

Address

Tel.

E-mail

Contact Person

Contact Title

: Cairo, Egypt. [Client Private Visit Only]
1 +2017 226 7210

: info@Fudevs.com

: Mr. Mohamed Al Shazly

: Sales & Marketing Manager
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